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25™ September 2023
Dear Parent / Carer,

We are writing today to seek your support in keeping your child/children safe online. Over
the last few days, there have been a number of incidents outside of school hours related to
the misuse of social media, especially WhatsApp. A number of students from across all
year groups have been found to be part of chat groups, and, in the latest incident, using
extremely inappropriate language and offensive comments. Many of these group chats are
not private and this allows anyone to access the content. It has been discovered that
several groups have also included unknown members. This is very concerning and, in spite
of all the work we have done with students in school on e-safety and responsible use of
social media, some students are exposing themselves to serious safeguarding risks.

The minimum age for a WhatsApp account is 16 or over — Holywell students should not be
using WhatsApp as they are under this age. Please monitor what your child is accessing,
using and viewing online; they should be reminded that they must tell you if they receive
anything inappropriate from any application. As a school, we strongly discourage student
chat groups and we respectfully advise that any use of WhatsApp is family-centred and
monitored by parents/carers.

Please note that, whilst we will continue to support families in keeping everyone safe, it is
not our direct remit to intervene in external matters relating to social media unless there is
something directly related to an issue in school. You can report harassment, malicious
messaging or distribution of private sexual images without consent online via Safe Internet
UK _(https://saferinternet.org.uk/report-harmful-content) or via the Police (online or via 101).

Please see some guidance on the next page for how to stop your child from being added to
various WhatsApp groups.

Many thanks for your continued support,

MG Sumpson
Mr MG Simpson
Headteacher
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Headteacher: Mr MG Simpson MA, NPQH
Deputy Headteacher: Mr S Van Der Merwe — Deputy Headteacher: Miss A Stewart — Deputy Headteacher: Miss A Craddock
Designated Safeguarding Leads: Miss A Stewart & Mrs J Johnson

Senior Leaders: Mr M Eames & Mrs J French — SENDCo: Miss A Stepney
Operated by Holywell Church of England Academy, Registered in England, Company Number 08224216


mailto:office@holywellschool.co.uk
file:///C:/Users/msimpson/Downloads/harassment,%20malicious%20messaging%20or%20distribution%20of%20private%20sexual%20images%20without%20consent%20online%20via%20Safe%20Internet%20UK%20(https:/saferinternet.org.uk/report-harmful-content)
file:///C:/Users/msimpson/Downloads/harassment,%20malicious%20messaging%20or%20distribution%20of%20private%20sexual%20images%20without%20consent%20online%20via%20Safe%20Internet%20UK%20(https:/saferinternet.org.uk/report-harmful-content)
file:///C:/Users/msimpson/Downloads/harassment,%20malicious%20messaging%20or%20distribution%20of%20private%20sexual%20images%20without%20consent%20online%20via%20Safe%20Internet%20UK%20(https:/saferinternet.org.uk/report-harmful-content)

1:57 - a7 il - 157 -l T
£ Privacy Graups: £ Privacy Grougs Canc My Gontacts Except... Dorw
2 Exchudid
€], Search
WO CAN D0 WE TO GROURE WHD CAM ADD 1 TO GROURE
Everyong o Sveryans “
Ky Contacts iy Confacts w
=xe SikaMom  Suel Sumd Samit
Ky Contacts Exoepd. why Contagta Except.., 3
Acmiza who can't s youts 8 omoup sl base B optian ot A w0 ca 310 & graup will hass the osten of Sak's Diad '
it v vy b g e i hanal A = .
n
[
Exk's Mom [
Sukri i
& o:
i
Surit Bha 2 [ =
Suamit Jin u
e 1 — o
T o
R
fi Tarmatn 5
ﬁ
. z
el %
ﬂ Tamushree Wia'am &My
= = — : =]
t, =) (=] - i s 2 ! i@ Deselect &1l
rarvaa ot Sattres « Settren
— ——

WhatsApp for iPhone group privacy settings can be found in Settings > Account > Privacy > Groups
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* Deleted WhatsApp Messages? You Can Recover Them Using This Method

1. Open WhatsApp on your iPhone and on the bottom bar, tap Settings.

2. Next, tap Account > Privacy > Groups.

3. On the next screen, select one of the three given options — Everyone, My Contacts and My
Contacts Except. Over here as well you can select contacts one by one or you can just select
all the contacts by tapping the Select All button on the bottom-right.



